
Real-time mapping 
transforms SA 
emergency response
South Australian State 
Emergency Service 

case study

Learn how a location-driven upgrade of one 
of South Australia’s pivotal emergency service 
technologies has improved safety in the state.





Solution mix:
; Portal for ArcGIS

; ArcGIS for Server

; ArcGIS for Desktop

; Esri basemaps

; ArcPy scripting

The outcomes: 
✛✛ Greater value from existing data. Extracting previously locked 

historical data for use in a GIS-driven system has enabled SES to 
effectively use data post-event for the first time. This has allowed 
SES to conduct more sophisticated analyses in the aftermath 
of emergencies, increasing lessons learned and facilitating 
continuous improvement. Ultimately, the organisation can now 
use evidence-based decision-making to better prepare for the 
next serious event.

✛✛ Improved response planning. Access to real-time data, 
sophisticated symbology and customised mapping views means 
that operational personnel respond to incidents faster and 
more efficiently. This ‘smarter’ approach is achieved because 
staff can now visualise where incidents are occurring and deploy 
resources accordingly. Greater situational awareness across the 
organisation has improved service to the community.

✛✛ Improved decision-making. Having the right information at the 
right time has enhanced SES’ ability to make timely and accurate 
decisions across the board, for planning, response, recovery 
and mitigation.

Discover the value Esri Australia’s GIS technology 
solutions will deliver to your organisation.  
Call us on 1300 635 196 today.
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